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BSNLEU/511 (Rectt.) 09.05.2022

To,

Shri Arvind Vadnerkar,
Director (HR), BSNL,
Bharat Sanchar Bhawan,
H.C. Mathur Lane, Janpath,
New Delhi-110 001

Sir,
Sub: -  Non-providing of passwords to the Non-Executives - reg.

Ref: - (1) BSNLEU letter no.BSNLEU/511(Rectt.) dated 24.03.2021
(2) BSNLEU letter no.BSNLEU/511(Rectt.) dated 09.08.2021

In continuation of the discussions that we have already with you, we once again bring the following to your kind notice,
for favour of appropriate action.

The Non-Executives are being discriminated in the E-Office set-up. They are doing vital works in the E-Office, however
they are not being issued with passwords. This has created an impression among the Non-Executives that, they are
being ignored and neglected by the Management.

The issue was discussed with the Director (HR) on 24" March, 2021, and that he was kind enough to assure that, 25%
of the JOA, SOA, AOS and OS would be provided with password in the E-Office. However, we regret to bring to your
kind notice that, the above assurance has not been implemented. This issue was prominently discussed in the 10™ Al
India Conference of BSNLEU, held from 02™ to 04" April, 2022, held at Guwahati. It was seriously complained by the
delegates that, JOA, SOA, AOS and OS have been sidelined in the E-Office.

In this connection, the GM (Rectt.), BSNL CO., was kind enough to send the following details to our Union, regarding
providing of passwords to the JOA, SOA, AOS and OS in the E-Office. We wish to inform that, the input provided by the
GM (Rectt.), does not tally with the reality at the field level. We have requested the GM(Rectt.) to provide circle wise
break-up figures of the input provided by her. However, the same was not communicated to us.

5.NO. |DESIGNATION COUNT
1 ASSISTANT OFFICE SUPERINTENDENT (G) |25
2 ASSISTANT OFFICE SUPERINTENDENT(G) |13
3 ASSISTANT TELECOM TECHNICIAN 1
4 JUNIOR ENGINEER 7
5 JUNIOR HINDI TRANSLATOR 16
6 JUNIOR OFFICE ASSOCIATE 1
7 OFFICE SUPERINTENDENT 12
8 SENIOR HINDI TRANSLATOR 4
9 SENIOR OFFICE ASSOCIATE 35
10 SPORTS ASSISTANT 1
11 SPORTS INSPECTOR/COORDINATOR 1
12 STENOGRAPHER 4
13 TELECOM TECHNICIAN 5
14 UPPER DIVISION CLERK 4

Under the above mentioned circumstances, we once again request you to kindly look into the issue and to kindly
implement the assurance given in the meeting held on 24" March, 2021, regarding providing passwords to 25% of the
JOA, SOA, AOS and OS, working in the E-Office.

Thanking you,

Yours sincerely,

[P. Abhimanyu]
General Secretary



